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PREFACE

This is the first end user documentation of DRF. Oct 1984.
Reader ‘s comment can be sent to address
VOLVO-DATA AB,

ATT: Jan Thulin,
$-405 08 Gothenburg.

This document was printed by DCF on a XEROX 9700 printer.

This manual describes the online part of DRF for END users.
This manual contains the following chapters:
“Chapter 1. Introduction" describes general information about DRF.

"Chapter 2. Operation information® explains how to use DRF in an online
environment.

"Chapter 3. Messages and codes".

Preface 1114
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1.0 CHAPTER 1. INTRODUCTION,

Pisturbance Registration Facility (DRF) was written in January-mars 1880 as a
result of management project two at SKF~data Service Gothenburg.

It was modified for VOLVO-DATA use in august-october 1984,

The twQ programmers was

Berth-Ake Johansson Batch programs tel 031/507503
Jan Thuiin Ontine programs tel 031/507503

Any comments or questions are welcome.

DRF was updated 1981 for release 2.1, and 1983 for release 2.2. Current release
level of DRF is 2.3 (version 2, release 3). DRF 1vl 2.3 is the VOLVO-data ver-
sion of DRF.

DRF is an aid for registration of disturbances in a data processing environment.
The registration is done online under CICS/VS. 1In addition to the registration
there is a report facility. The report facility is executed as a batch job, and
it produces one or more report listings.

The purpose of DRF is to register atl disturbances. E.g. regtster monitor
abends, operating system failure, hardware errors, appilication program errors or
other software errors. The registration disturbances or failures provides an
analysis of the failing component and as a result of this monitor and operating
system downtime is hopefully decreased.

1.1 TERMINOQLOGY

The following terms are used throughout the manual. The user should be familiar
with the definitions before execution.

System - Defines a hardware, software, or other system in a data central. This
systém could be: IMS, CICS, VTAM, MVS for software, or e.g : TAPE, DISK, for
hardware. The maximum length for the SYSTEM 1is 4 characters. All systems must
be defined in DRFTOD table before ontine registration.

Type - Defines the type of error. This 15 a 3 character ID. The default settings
are:

C5wW ~ Central software. E.g 'SYSTEM’ VTAM, MVS problems.

CHW - Central hardware. E.g ‘'SYSTEM' TAPE, DISK problems.

Unit ~ Defines the unit address. Mostly used in hardware errors. E.g. tape sta-
tion or disk station unit address.

Vendor - Defines the system vendor. Maximum 3 characters.

CHAPTER 1. INTRODUCTION. 1
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Responsible persons - Defines the persons that are responsible for this error.

This is normally two persons, one for the computer central and one for the ven-
dor for the system.

Status - Defines the reports status. E.g. the report could be OPEN, CLOS
(closed).

System administrator - Defines the person who is responsible for DRF  in this
installation.

Your adminstator is
telephon is
address is

Note: In DRF online environment you can see the administrators name under
HELP/TUTORIAL ‘TABLE OF CONTENTS' setlect option ‘G’ and then option ‘0’ under
‘GENERAL INFORMATION'.

2 DRF LVL 2.3 End user/operations manual
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2.0 APTER 2. DRF/ONLIN ISTRATION,

2.1 INTRODUCTION.

To start DRF online session enter ‘SR’ or ‘CICSVD3’ from your VTAM terminal.
From SESAM you could enter function 'ADRF’.
From NCCF enter ‘CICS VD3',

NOTE: Before DRF could be entered a valid userid and password must have been
registered. The user registration is done by:

Nils Rudhag tel 507487 MEMO: 2170NR

or Jan Thulin tel 507503 MEMO: 251047
or Beth-Ake Johansson te!l ?076xx MEMO: BAJ
MEMO: DRF

The foilowing features are supported under DRF LVL 2.3.

0. Sign on/off Sign on with userid and passw. Figure 1 on page 5
1. Primary Se{ect1on menu. Figure 3 on page 7
2. History Use of history dataset. Figure 4 on page 8
3. Add Mother or Figure 5 on page 10

daughter records. Figure 7 on page 14
4, belete Mother or daughter records. Figure 7 on page 15
5. Update Mother or daughter records. Figure 8 on page 17
6. Utitity Add, brw, del, upd, Figure 10 on page 20

print or find. ~- Figure id ‘1pr’ unknown -—-

7. Browse Mother or daughter records. Figure 11 on page 27
8. Editor T Edit extra text, batch, member Figure 12 on page 32
9. Submit Batcﬁland print job. Figure 13 on page 3%

10. Status Give register status. Figure 14 on page 36

11. Availability System statistics. Figure 15 on page 37

12. Tutoriatl DRF tutorial/Help information Figure 16 on page 42

13. Change Jet cards, print and batch. Figure 17 on page 43

14, Log write DRF/session log. Figure 18 .on page 44

CHAPTER 2. DRF/ONLINE REGISTRATION. 3
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2.1.1 DRF/online PEK uysage,

DEFAULT ARRANGMENT
FOR PF KEY PAD

You may use the following program function PFK Frm o ——— Fommemm—— +
keys while using DRF : I HELP I ADD/DR I END I
1 PF1 ORI PF2 ORI PF3OR I

HELP -~ To get HELP on how to use the DRE. I PF183 1 PFi4 I PFiI5 I
END - To END current function and return to Fommm——— Fommm———— Fommmm——— +
previous map. I PRINT I'PR-REP I CLEAR 1

PRINT - To print current screen to printer or to I PF4 QR PFS OR I PF6 OR I
DRF print dataset. I PF16 1 PFi7 I PFi18 1

L L T e e +

up ~ To display previous page used by I Up I DOWN I PROFILEI
UTILITY, and DRF editor. I PF7 ORI PFB ORI PFO OR I

DOWN - To display next page used by I PF18 I PF20 1 PF21 1
UTILITY, and DRF editor. Frmm———— tom e ——— o ——— +

LEFT ~ To move display to left, used by I LEFT I RIGHT 1 END 1
UTILITY, STATUS and DRF editor. I PF10 ORI PF11 ORI PF3 OR I

REGHT ~ To move dispiay to right, used by I PF22 1 PF23 I PF24 I
UTILITY, STATUS and DRF editor. tormm——— Fomm e ——— tm—m e ——— +

ADD/UPD DR - Add or update a daughter record.
Under ADD/UPDATE Mother panel.

PR-REP - Print report to local printer.
Under ADD/UPDATE Mother panel.

PROFILE - To display or update your profile

4 DRF LVL 2.3 End user/operations manual
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2.1,2 DRF/online sion on.
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Vilkommen til11 VOLVO-DATAS Welcome to the VOLVO-DATA
Stdrnings-rapporterings system (DRF). Disturbance Registration Facility

Om du inte har nagot USER-id s3 kan If you don’t have any USERid, then vyou
du anvdnda userid : DRFUSER. could use USERID: DRFUSER.

DRFUSER &r ett allmdnt ID som kan DRFUSER is a general ID and couid be
anvandas av alla. Med detta ID kan used by anyone. With this ID vou could
du bara addera stdrningar. only add disturbancies.

Fér USERID elter om du har nagon For USERID or if you have any other
annan fraga om DRF skriv ti11: question about DRF write to:
MEMOid: DRF MEMDid: DRF

ENTER PERSONAL DETAILS BELOW ;

* O K X X K X K X K K ¥ X K X X F X X ¥ X ¥ ® ¥
O OEX K K RO X X X X X R X R R K O R X R X X F

ENTER USERID ==->_.......,. <=== (1)
ENTER PASSWORD ---> ,....... <m== (2)
NEW PASSWORD -~-> ......., '
ENTER ACCOUNT ==--> . .......

PFKS 1/13 HELP 12/24 EXIT CICS

e e e e 3 ok ok e ok ok ok e e bk ok ok sk ok ok sk ok o ke ol ok ol sk sk e ok ok S ok ol sk ok ok ok e e ok ol ok ke ol ok ok e s ok okl ok sk ok ok ok ok ok ok R ke ok ok 3 ok ok R K ok B ok ok oK R

Figure 1. DRF sign on.

DRF user must enter userid and password before any further execution of DRF is
possible. Enter usertd in (1) .and password in (2). The name and password are
received from the DRF administrator.

Userid and passwords are added in VLM (the Volvo-data logon m8ssa),

To sign off select option ‘X’ or press PFK 3/15 or PFK 12/24 in DRF primary
option menu. -

NOTE: If you enter the ‘DRFUSER’ userid no password is needed.

CHAPTER 2. DRF/ONLINE REGISTRATION. 5
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2.1.3 DRF/ontine new user map,

DRF new map is only the first time a user logons to the DRF system.
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Description/Operations manual

***********************&*********************#*****#****************************

-------------------------- NEW US ER ~m—=-——~-wou—o DRF / LVL 2.3 -=-—%
I 841015/13:10 I*
1 I*
I Disturbance Registration Facility I*
I ********************%*********#************************************ I*
1 * WELCOME TO DRF * I*
I * . * I*
I Jan Thutin User-id: GOB5004 * 1*
I ***********************#******************#*****************#****** I*
_______________________________________________________________________________ *
I see that you are a new DRF user and I will just give you some information *
about DRF LVL 2.3 . Common PFK keys in DRF are: *

*

PF1 "= Help information PF2 - Add daughter PF3 - Return to prev. panel.*
PF4 - Print screen. PFE - Print report PF6 - Clear fields in ADD *
PF? - Page backward PFB - Page forward PF9 - User profite ¥
PF10 - Page 1eft. PF11 - Page right. PF12 - Return from CICS/DRF *

E3

If any gquestions should occur contact: *

JAN THULIN MEMOID: 2510JT Tel 031/507503 *

or BERTH-AKE JOHANSSON MEMOID: BAJ Tet 031/507641 *
or Write to MEMOID: DRF *
E3

------------ Press ENTER to contiue to DRF primary panel —--—==m=e-cmmomeeo .k

fgure 2. DRF new user map.

DRF LVL 2.3 End user/operations manual

*******************************&***************************************#********
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2.1.4 DRF/online primary map..

DRF primary map is established after successful sign on.

¢ 3k S o o ok kol ok ok ok ke ok e ok 3 ke ok i e e ok sk Sk ok ok ok ke S ok ok ok ok Sk ok e ke s ok ok sk o ko ok ok o ke ok ke sk ol ok e ok o ok ok sk ok ok ok ok sk ok ok ok R ok ok ok ok ek ok sk ko ok

D R F / PRIMARY DPTION MENU

DRF / LVL 2.3 ---*

* 841015/11:42 *
* *®
* SELECT OPTION ===> TERMID - X002 *
* NODE - PTVD1221 *
* USERID ~ G0B5004 *
* Q - ADD Record, Mother or Daughter DAY - MONDAY *
* 1 - DELETE Record, Mother or Daughter *
* 2 - UPDATE Record, Mother or Daughter *
* 3 - UTILITY Add Browse, Delete, Find, Print or Update records *
* 4 - BATCH Submit job for batch listings *
* 5 = STATUS On DRF-Registers and TOD-table *
¥ 6 - AVAILABILITY System availability *
* 7 - TUTORIAL Display information about DRF *
* ¢ -~ EXIT T0O CICS Terminate DRF and return to CICS *
* X = EXIT Terminate DRF and exit from CICS *
* *
* *
* *
* . *
* HISTORY DS =m=> *
* . *
* DRF1521 Welcome to DRF Jan Thulin *

*~- PF1 HELP -- PF3 RETURN -- PF4 PRINT SCREEN -- PF9 PROFILE =-- PF12 EXIT DRF --*

sk ok o ok o oK Ok ok ok e sk ok ok ok A ok K ke sk ok K ok ok R sl ol ok o o 3k R S ofe 3Kk i R ale R sk kK 3k oK ok sk ok sk ko ok 3k sk ok i ol sk o ok ok ok ok ok ok o ok ok ok R K okok

Figure 3. DRF primary menu.

Note
1. ‘TERMID’ i1s the CICS terminal identification.

2. ‘USERID’ as defined in VLM,
To get a user-id, contact your system programmer.

3. SELECT OPTION O©-7 could be selected, but security restrictions could have
' been set. ' : ' '

4, Dpefuait history dataset is DRFJOMRO and DRFJODRO.
5. To exit DRF press PFK 3 or enter select option "X’.

6. Enter PFK1/13 for help.

Note :
History DS ‘0’ 1s current year. (1984)
History DS "1/ is current -1, (1983}
History DS ‘2’ is current -2, (1982)
History DS ‘3’ is current -3 and older (1981)

CHAPTER 2. DRF/GNLINE REGISTRATION. 7
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2.1.5 DRF/online history dataset .

The default datasets for DRF are DRFJOMRO and DRFJODRC. But 1t is possible, for
performance or other reasons, add other datasets to your installation. Add these
datasets names 1in the FCT table starting with CRFJOMR and DRFJODR and ending
with a digit 1-9.

*********************************#**********************************************

——————————————— D RF / PRIMARY OPTION MENU =----=-=wo—oooo DRF / LVL 2.3 -——%

*

* 841015/11:42 *
* ¥
* SELECT OPTION ===>_. TERMID - X002 *
* NODE - PTVD1221 *
* USERID - GO85004 *
* O - ABD _ Record, Mother or Daughter DAY - MONDAY *
* 1 - DELETE Record, Mother or Daughter *
* 2 - UPDATE Record, Mother or Daughter *
* 3 - UTILITY Add Browse, Deilete, Find, Print or Update records *
* 4 - BATCH Submit job for batch tistings *
* & - STATUS On DRF-Registers and TOD-table *
* 6 - AVAILABILITY System availability *
* 7 - TUTORIAL Display information about DRF *
* C = EXIT TO CICS Terminate DRF and return to CICS *
* X = EXIT Terminate DRF and exit from CICS *
* *
% *
% *
S *
* HESTORY DS su=> () *
* *
* DRF1521 Welcome to DRF Jan Thulin *

*~- PF1 HELP -- PF3 RETURN -- PF4 PRINT SCREEN —- PF9 PROFILE -- PF12 EXIT DRF -~

*******#**************************************#******%**************************

Figure 4. DRF history dataset.

E.g to ADD, UPDATE, DELETE, BROWSE or PRINT a record on the last years DS, enter
a ‘1" in  ‘HISTORY DS ===3',

Note : : ‘
' History DS ‘0’ is current year. (1984)
History DS ‘1’ is current -1. (1983)
History DS ‘2’ is current -2. (1982)

History DS '3’ is current -3 and older (1981)

Enter suffix for the history datasets in (1)

8 DRF LVL 2.3 Engd user/operations manua?l
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2.1.6 DRF/online ADD map.

ADD could be entered in two ways.

1. By ‘SELECT OPTION’ = ‘0’ in primary
the first time you will get a ‘clea
The fields you enter the first time

2. By ’A’ in front of number in utili

‘ready’ ADD map with all fields fi
number 1o the new one.

Enter ‘0’ in primary map and press ente

pt1on/0pérations manual

map. When you enter ‘ADD’ functio
n’ ADD map without any fields fille
will be saved during the DRF sessiol

ty map. This means that you will
11ed in. In this case just change r

r.

n for
d in.
n,

get a
eport

stk ok o ok ok ok o sk ook ok sk ko e o o ok ok ok ok o ok R RO OR o sk ok e s ok R o ok ke e sk ok ke e ok ok o ok sk ok ok ok ol ok ok ok ok ok ook ok ok ke ol ke ok ok ok

¥ mmmmmmmmmeeeee DRF/
&

*

x SELECT OPTION ===>_0
*

* .

* 0 - ADD

* 1 - DELETE

OR
Enter ‘3° in primary map and press ente

Enter A7 in utiiity map and press ente

PRIMARY OPTION MENU =====rm=-=m===n-

TERMID

NQDE

USERID
Record, Mother or Daughter DAY
Record, Mother or Daughter

r.

r.

BRF / LVL 2.3 —---%
841015/11:42

¥

¥
*

X002 %
PTVD1221 *
*

*

%

G085004
MONDAY

o ol ok ol A ol o ol ok ok o ok ok e o ok ol ol ok o ok ok e ke ok ok ok ok ok o akc sk sk sk ok ok K K 3k ok ke a8 ok ok ok 3k e ok Sk ok 3k S kK ok ok ok ok ok Ok R e e kR ok kR ok ko kR ok ok

e DRF/
* COMMAND INPUT ===
* Enter start selection num

UTILITY MAP -------mmmmmmm-

===> ,,....

EEED L L. e i
EEL Report.d ===> _ _ .,
muman> Type ===

=m=

=== ., ,, .

===> End-date ===> ......

DRF / LVL 2.3 —---%
841015/11:43
Page 00001
A - Add record
B - Browse record
D « Deiete record
S/U Update record
P - Print record
T - Add extra text

* Resp. department

* Resp. user

* Status

* System

* Priority

* Start-date

*

* MR=-NR DR TYP SYST.
Enter * NR
‘AY =mm=> % A 004110 CSW OTHR

DISTURBANCE BREAK SOLV STAT P
DATE  TIME  MIN. '
830317 1514 25 840924 CLOS

CHAPTER 2. bRF/ONLINE REGISTRATION.

RIQ RESPONSIBLE
USER/DEPART.
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*************##**********************************************#******************

¥ e DRF / ADD MOTHER RECORD ==--—mm—mmmmee DRF / LVL2.3 ——---%*
* 841015/11:43 *
* DRF-Report number <R>: 0 ‘07 ===» System will give SR-number *
* Reporters name :Jan Thutin Dept : 2510 V=D *
* Added/Upd by : GO85004 / *
* Disturbance date <R>:_...... Time <R>: *
* Bypass -Date L Time H *
* Received/accepted -date : ..... - Solved -Date : ....., *
* . Should be soiv: ...... *
* Hard, Soft, Else-ware <R»: . Host : *
* Type Do System <R>: *
* Unit N Vendor : *
* Repair - time Do, Planed interr.: . *
* Priority <R>: 06 Status : INIT Date *
* PSC Number Do, PSC Note & . ... .. ... *
* Related MR-NR : ...... *
* Responsiblie user Do Resp. dept Do

* Other notes D e e e *
* Disturbance text R e *
* ’ T T T S T *
* Solution description L T T *
* Extra text 'V’ OR ’N’ : N Sum DR-Records: *
* *

*PF1 HELP PF2 ADD DREC PF3 RETURN PF4 PR/SCR PF5 PR/REP PF6 CLEAR PF9 PROF *

**********#*********************#*****************************#*******#*********

Figure 5. DRF/online ADD map .

Note : “<R>’ Indicates that this field is required to be filled in. A report
record could not be added unitess these fields are fiiled in.

‘DRF~REPORT NUMBER <R>’ An unique number for each report. ‘0’ means that DRF
will support the number.

‘REPORTERS NAME ‘ Is taken from the your profile.

‘USER’ Is taken from your profile.
‘DEPT* Is taken from your profile.

"ADD BY'’ and ‘UPD BY' This fields are wupdated by DRF when this record s

added/updated.

‘DISTURBANCE DATE’ and ‘TIME <R>"* The date and time when the disturbance
oceurred.

‘BYPASS-DATE’ and ‘TIME ! Is the date and time when the system was work-

ing again, If not entered date/time wi3] be taken from dis-
turbance date/time. The disturbance date and the bypass
date is used 1in the avatlability program to compute avaitl-
ability for a system.

10 DRF LVL 2.3 End user/operations manual
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'RECEIVED/ACCEPTED DATE’ Is the date when the responsible user has received this
disturbance. .

"SOLVED DATE” 1s the date when the reason for the disturbance is solved.
E.g. It could be the date when a PTF has been applied to a
system for solving a problem.

‘SHOULD BE SOLVED’ This disturbance should be solved before this date.

"HARD, SOFT, ELSE-WARE <R>"’ Indicates a hardware error, a software error or
' an error that couldn‘t be defined as soft- .or hardware.
Enter 'S’ for software, ‘H’ for hardware, or 'E’ for others.

‘HOST An one to four character Host (CPU) ID,

‘TYPE This indicates the type of the disturbance., This field is an
installation defined 3 character id. Default types are 'CSW’
and ‘CHW’. See chapter ‘TERMINOLOGY’ 1in beginning of this
documentation.

‘SYSTEM <R>‘ This indicates the system ID for this disturbance. This
field is an installation defined 4 character id. Contact
your system administrator for fnformation about ‘SYSTEM’
id‘s. To all systems responsible department and user are
assigned.

TUNIT” Indicates a hardware unit address. This could be a tape sta-
tion unit address or a disk drive unit address.

‘VENDOR* This indicates the vendor 1D for above system. This field is
an installation defined 3 character 1id. Contact your system
administrator for information about ‘VENDOR’ id’s.

‘REPAIR - TIME® Indicates the repair time in case of an hardware failure.
This field is used for documentation purposes.

‘PLLANED INTERR.’ Stands for plamed interrupt. Indicate with a ‘Y’ for yes or
’ ‘N for no if this disturbance was planed or not. A planed
interrupt could e.g be an IPL due to maintenance update.

'PRIORITY <R>’ Indicates the priority for the disturbance. Priority 1is an
one digit 1-5 indicator. 1 1indicates important, &5 less
impeortant. A1l inttial reports will have ‘6’ as priority.
Priority could only be updated by master operator.

‘STATUS! Indicates the disturbance status., I.e. OPEN or CLOS
(closed). STATUS could only be updated by master operator.

'STATUS DATE' This field is updated by DRF when STATUS fleld is updated,
‘PSC NUMBER’ Indicates the correspondence number to PSC in Stockholm.
‘PSC NOTE’ Indicates the correspondence comment in the PSC case.
'RELATED MR-NR’ Indicates a related report with this or these numbers. Num-

ber 1s used for documentation purpose.

RESPONSIBLE USER’ Defines the user that are responsible. If not entered
DRF will support this field.

CHAPTER 2. DRF/ONLINE REGISTRATION. 1
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‘RESP. DEPT’ Defines the department that is responsible for this dis-

turbance. If not entered DRF wil] support this field.

'OTHER NOTES* Any text used for documentation.

‘DESTURBANCE TEXT <R>' Short text for documentation about this disturbance.

Maximum 100 characters. If additional text is need enter ‘Y-’
in fietd 'EXTRA TEXT’. See DRF EDITOR for more information
about this feature.

‘SOLUTION DESCRIBTION’ A short text describing the fix for thisg disturbance.

'E

‘S

Th

12

XTRA TEXT ‘Y’ DR 'N’° Indicates if extra text is supplied for this record.
If you need to add extra text enter ‘Y’ ip this field.

UM DR-RECORDS- Indicates the number of daughter records that exist for this
mother record.
e defined systems, types and priorities are instailation and user dependent.

********************************************************************************

¥ e DRF/ADD MOTHER RECORD ==~--~—mm——mme DRF / LVL2.3 =----
* 841015/11.:45

* DRF-Report number <R>: 009065 , '0" ===> System will give SR~number
* Reporters name : Allan Sanlin Dept : 2130 v-D
* Added/Upd by : GOOB573 / GOOB573
* Disturbance date <R>;_B30618 Time <R>: 2100

* Bypass -Date : 830616 Time : 2250

* Received/accepted -date : ...... Solved ~Date : 840824

* ' Should be salv: ......

* Hard, Soft, Else-ware <R>: E Host HE,

* Type 1 CEW System <R>: OTHR

* Unit N Vendor :

* Repair - time RERE Planed interr.: .

* Priority <R>: 05 Status t CLOS Date : B40925

* PSC Number I, BSC Note & L.
w Related MR-NR : ......

* Responsible user ¢ V=D Resp. dept : 2511

* Other notes I T

* Disturbance text <R>: prblem m avsliten loggtape f&r imsvi

%

* Solution description : se instruktion

* Extra text ‘Y’ OR ‘N’ : N Sum DR-Records: Q0O

*

*PF1 HELP PF2 UPD DREC PF3 RETURN PF4 PR/SCR PF5 PR/REP PF6 CLEAR PF9 PROF

*****#*********ﬁ****i**********#***********#************************************

Figure 6. DRF/online ADD sample example.

DRF LVL 2.3 End user/operations manual

*
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*
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2.1.7 DRF/online ADD daughter record.

When you have a system that is affected by an other system, a daughter record
should be added. This could be done in two ways.

ok e o 3K e ok ok o sk o ok o i e e ok ok ke ok % vk R ok Kk ok sk ok oK sk skoole ke s i sk ok oK ok ok ok SR e ol sk R SR K ok 3 KOk R ok ok sk sk ok ok sk ke ok i ok sk ok ke ak ok R ok ok ok ok

e e D R F / PRIMARY OPTION MENUY -—-----—w-mwemeaan DRF / LWL 2.3 ---%
* 841015/11:42 *
* *
(1) * SELECT OPTION s===»_3 TERMID ' - X002 *
* NODE - PTVD1221 *
* USERID - G0OB5004 *
(1) = O - ADD Record, Mother or Daughter DAY - MONDAY *
* 1 - DELETE Record, Mother or Daughter *
* 2 = UPDATE Record, Mother or Daughter *
(2) = 3 - UTILITY Add Browse, Delete, Find, Print or Update records *

t. Select option ‘0’ in PRIMARY map. Then you come directly to the ADD map for
mother records. Then enter record number in ‘DRF-REPORT NUMBER <R=>’, See
Figure 5 on page 10. After this press PFK 2 or PFK 14,

2. Select option ‘37 in PRIMARY map. and select option ‘A’ in UTILITY map.
Mother or daughter record number.
If yvou select option ‘A’ in UTILITY map for a DR, you will get a copy of an
existing record. Change the fields you need to change.
IfT you select option ‘A’ in UTILITY map for a MR, you will get the mother

record map. See Figure 5 on page 10. Enter the records number and hit PFK2
or PFK14.

_.The ’'DRF-REPORT number’ for the daughter record is automaticatly created by DRF.
DRF adds a sequence number to the mother record number.

NOTE: Before any daughter record could be entered a mother record must exist.

" CHAPTER 2. DRF/ONLINE REGISTRATION. 13
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5 manual

*******#************************************************t**********#************

<R>:
<R>:

<R>:
<R>»:
<R>:

DRF-Report nr

Reporters name

Type

System

H/S/E  -Ware

Dist. -date
~time

Bypass -date
~time

Host

Unit

Vendor

Repair -time

Bisturbance +

—————— PFK 3

ext:
Extra text suppl:

==

DRF/ADD DAUGHTER

;00806501 (Supported by s
: Jan Thulin

CEw Mother system :
OTHR Added by
Updated by

E
830616
2100

: 830618
: 2250

(Reguried if hardware)

N

RETURN ~---- <R> ==> REQUIRED

~~~~~~~~~~~ DRF / LVL 2.3 ---
841015/11:47

ystem)
User: v-D Dept.: 2510

OTHR

+ GOBS004

prblem m avsiiten toggtape for imsvt

ENTER ==> ADD ~=-—-—mr——w—eee

**************************************************************#********#********

page 9.

14

DRF LVL 2.3

’

ADD DAUGHTER’ map are described in

End user/operations manual

"DRF/online ADD map." on

*

*
*
&
*
*
*
*
*
*
*
w
*
*
%
*
*
*
*
*
*
*
*
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2.1.8 DRf/online delete.

The user has two ways to delete DRF records (mother or daughter).

1. Enter “1* in primary map.
and enter MR-number or DR-number in the following map:

s ok o 3 gk 3 3 ok ok K ok sk ke ok ok ook ok o o ik ook 3 ok ke ok ok o sk SR ol ok e ol ol ol ok ke sk ol e sk sk e ok ok ok ok kA ol sk ok

Enter o DRF/DELETE "~ MAP -
number *
to del==>% MOTHER RECORD NUMBER ===> (0D1234
x
to del==>* DAUGHTER RECORD NUMBER ===> 00123401

or

2. Enter ‘3’ (UTILITY) in primary map.
and
Enter ‘D’ in front of the number to delete.

e 3k e o ok o 3k e ok sk ok ok ol o ke sk sk sk oj sk ofe i ke o e e ok ok ol e RO ol ol ok s ol ofe ok ok sk el ok ok sl sk ok ok ok ok sk ok ke 3k ok 3k sk sk ol ok sk e ke okl ok ok ol ol sk ok ok ke o ok ok ok ok

¥ e DRF/UTILITY MAP -——--—m-————-- DRF / LvL 2,83 ---#
* COMMAND INPUT LS B841015/11:43 *
* Enter start selection num ===> ,, .,.. Page 00001 *
* Resp. department BET> L L. i e e A - Add record *
* Resp. user B=m> Report.d ===> ., .., B - Browse record *
* Status ===> ,,,,. Type mEs D - Delete record *
* System === S$/U Update record *
* Priority ===3 . L, .. P - Print record *
* Start-date F==> End-date ===> ..... T - Add extra text*
* . %
* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE *
Enter * NR DATE TIME MIN. USER/DEPART. *
‘DY o==» ¥ D 004110 CSW OTHR' B30317 1514 25 840924 CLOS 03 v=-D /2520 *

NOTE : when you delete a mother record all daughters assigned to the same record
{the six first digits are same) are deleted when you delete a daughter record it

must have the last seguence number.

CHAPTER 2. DRF/ONLINE REGISTRATION.
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DRF LvL 2.3 Description/Operations manuat
2.1.9 _DRF/online e mother recor

la. Select option ‘2’ in primary map and press enter
1b. Enter report number in ‘DRF REPORT NUMBER®.

************#************************************
Hommm o DRF/UPDATE  MAP

* DRF REPORT NUMBER ===>%3900. .

#

2. Select option ‘3’ in primary map and set character ‘U’ in front of number in
utility map.

*#*********************************#********************

T DRF/UTILITY MAP =mmmmmmmee
Enter ‘u’*
to *
updates==>* U;003900 CHW MST1 821208 1300 150 821208 AV

After 1 or 2 is selecteg Figure 8 on page 17 is displayed.

*****************************************#******************#*****************

Ko ——— DRF/UPDATE MAP  —m-—m e DRF / LVL2.3 —---%
* ' 841015/11:44 *
# %
*DRF REPORT NUMBER e L *
* *
* *
* *
* *
* *
*® x
* *
* *
sk *
% *
* *
* *
* *
* x
" *
* *
* *
L %*
e e *
et PFK 3 ===> RETURN =====-—c-mmmmmme ENTER ===> UP D A T E ~m=m- *

****#********#**i******#*****************************&************************

Figure 7. DRF mother update first map.

16 DRF LVL 2.3 End user/operations manual
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e ok s 5 A e s ol ok ok ok B ok o e sk ole ok ok ok ok ok ok ok ok o ok sk ok ode ok ofe 3 sk sl o ol sl sl e ok o e ol s ok ke ol s ok e ok ok ke sk sl R sk ke i ke ok ok kol sk ok ok ok ke kok

L ettt b DRF/UPDATE

*

* DRF-Report number <R>»: Q08065
* Reporters name : Altan Sahlin
*

¥ Disturbance date <R>:_830616

* Bypass -Date : 830618

* Received/accepted -date : ......

*

¥ Hard, Soft, Else-ware <R»>: E

* Type CEW

¥ Undit e

* Repair - time N

* Priority <R>: 05

¥ PSC Number L.,

*

* Responsiblie user : V-D

=

Other notes :
Disturbance text <R>:

&
&
* Solution description
* Extra text ‘Y’ OR ‘N’
*

*pPF1 HELP PF2 UPD DREC PF3

: se instruktion
N

--------------- DRF / LVL2.3 ----*%
B41015/11:45 *

'Qf ===> System will give SR-number *
Dept : 2130 V=D *

Added/Upd by : GOO6573 / GOOER73 *
Time <R>: 2100 *
Time : 2250 *
Solved -Date : 840924 *
Should be solv: ...... *
Host SR *
System <R>: OTHR *
vVendor : *
Planed interr.: . *
Status : CLOS Date : 840925 *
PSC Note N *
Related MR=NR : ...... ®
Resp. dept : 251 *
------ *
ten loggtape fOr imsvi *
*

®

Sum DR~Records: 00 *
&

RETURN PFf4 PR/SCR PFS PR/REP PF& CLEAR PFO PROF *

ok ok e sk 3R ol 3k o ok K ok ok ok ok ok ok ok ok sk 9K ok ok ke ok o ok ok ok ke A ol ok ode ol ok s sk ok s sk sk ok ok sie s ol ke okoke ok e ok ok sk ok sk sk ok ke ke ke ol ok e sl ok ok ok R ok ok ok ok ok R ok Ok R

Figure 8. ODRF update mother

map.

NOTE : :

Hard, soft or else - ware must be ‘H’, 'S’ or ‘E’

TYPE - as defined ID DRFTOD table.

SYSTEM - as cdefined ID DRFTOD table.

VENDOR - as defined ID DRFTOD table.

PRIORITY - less than 6. Only by master operator.
STATUS - Only by master operator.

If ‘Receved date’ is e
If ‘Solved date’ is e

If 'PSC

numpber ‘ is5 e

"Message DRF1191 in case of successful update,

ntered, STATUS ===> ‘OPEN’.
ntered, STATUS ===> “CPEN’.
ntered, STATUS ===> ’PSC ',

The fields in the ‘UPDATE’ map are described in “DRF/online ADD map." on page 9.

CHAPTE

R 2. DRF/ONLINE REGISTRATION. 17




DRF  LVL 2.3 Description/Operations manual

2.1.10 DRF/online update daughter record.

To update daughter record (affected system report record} do one of
ing.

select option ‘27 1in primary map {update option).

Fi11 in mother report-number and hit enter.

*****************************************M*******

Hm s o DRF/UPDATE  MAP

* DRF REPORT NUMBER ===33%4700. .

®

Fill in daughter report-number and hit enter.

2.

*********************#*************************#*

Ao DRF /UPD DAUGHTER  MAP

* DRF REPORT NUMBER ===>%00470001
*

select option ‘3’ in primary map (update option) and hit enter,

ter ‘U’ in front of number in utility map and hit enter.

It is possible to enter ‘U’ in front of a mother record and hit enter.

can hit PFK 2/14 and enter the daughter record number .

***********************************#***************%****

DRF/UTILITY MAP ~e-—eme—e
Enter ‘U'*

to *
update==>* ;00470001 CHW MST1 821208 1300 150 821208 AV

After 1 or 2 is selected Figure 9 on page 19 is displayed.

18
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e e gk ok ok e sk ok ok s sk ok ke s 2 ok ke ol ok sk OR sk ke ke ok ok sl sfe ok ok o 3Kl e ok sk sk sl sle ok ok e e ok ok ok ok ok oke ok ok R e ok ol e ke ol ok sk sk ok ok o ol ofe e o ofe ol ok ok o ok ok ok ok ke

e DRF/UPD DAUGHTER =-=—memamme DRF / LVL 2.8 ---*

*

841015/11:47 *
* *
* DRF-Report nr 1 00906501 (Supported by system} *
* Reporters name : Jan Thulin User: V-D Dept.: 2510 *
* *
* Type <R>:_CEW Mother system : OTHR *
* System <R>: OTHR Added by : GOB5004 *
* Updated by : *
* H/S/E -Ware <R>: E . *
* Dist. -date <R>: 830616 *
* -time <R>: 2100 *
* Bypass ~date : B30616 *
* ~t ime 1 2250 *
* Host e *
* Unit e *
* Vendor oL (Requried if nardware) *
* Repair ~time *
* ” . *
* Disturbance text: prblem m avsliten loggtape P&r imsvi *
¥ Extra text suppi: N *
* L
% . *
L PFK 8 ==> RETURN ----- <R> ==> REQUIRED ENTER ==> ADD --—mr—rm—m=r-- *

o e e ok ok ok o o ok b ok o ok ok R ok e ok o o ol O 3R ok sk ol ok e ok ok ok RO ok e e o R K sk ke e ok sk ke sk R sk ok ok 3k 3k ak ok sk ok ok sk 3k ok sk ok ok sk e ok ol ok e ok ok 3k ok ok R

Figure 9, DRF update daughter map.

" NOTE: Hard, soft or else -~ ware must be 'H’, ‘S’ or ‘£

TYPE - as defined ID DRFTOD table.
SYSTEM - as defined ID DRFTOD table.
VENDOR - as defined ID DRFTOD table.

Message DRF1191 in case of successful update.

The fields in the ‘UPD DAUGHTER’ map are described in "DRF/online ADD map." on
page 9.

CHAPTER 2. DRF/ONLINE REGISTRATION. 19
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2.1.11 DRF/online utility functions.

The DRF utility function displays one to 10, 18 or 29 lines of DRF records,
depending on scrren size. The records are tisted in disturbance date/time
sequence. When utility is entered the first record in the data-base is dis-
plaved.

NOTE: Only those disturbance records that you have access to are displayed. The
access 1s usually vyour department id. Default access 1s disturbances with
responsible department equal to your profile department are displavyed.

You can scroll the databases forward by PFK 8 or backward by PEK 7.

If you like to start the list of records at a certain number enter the number in
'START SELECT FROM NUMBER ===» ..... ’ '

The record 1ist also couid be created upon criterias as: TYPE, SYSTEM, PRIORITY,
START-STOP DATE, STATUS, RESPONSIBLE DEPARTMENT AND USER, and REPORTERS DEPART-
MENT.

You can enter a ‘A‘ for ADD, ‘D’ for DELETE, ‘P’ for PRINT, ‘B’ for BROWSE and
‘U’ or ‘5’ for UPDATE in front of a record number. DRF utility then links to
the reguested function. You could aiso add extra text (more than 100 character
text}. If needed enter ‘T’ or enter command ‘TEXT <recordnr>’'. You could also
enter the DRF special editor by entering command ‘EDIT <member name>’. See more
about this in the section "DRF Editor." on page 31,

Other commands that are supported are FIND, PRINT, SET, and TITLE.

***********#******&#**********************************************t*************

e e L DRF/UTILITY MAP  —me—mem e DRF / LVL 2.8 =-=--
* COMMAND INPUT ===>_ 841015/11:43
* Enter start selection num ===> . ... Page 00001
* Resp. department B it e e A - Add record
Resp. user m==> ., ,, Report.d ===» .., . .. B - Browse record
Status ==m=> ., ,, Type w==> D - Deiete record
System ===> 5/U Update record
Priority ===> ., .. .. P = Print record
Start-date ===> End-date ===> ., , . .. T - Add extra text
MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIQ RESPONSIBLE
NR ' DATE  TIME - MIN, USER/DEPART .
. 004110 CSW OTHR B30317 1514 25 840924 CLOS 03 V-D /2520 .
. 009085 CEW OTHR 830616 2100 110 840924 CLDS 05 V-D /2511
. 007371 CSW DASD 840101 0730 0O 840102 CLOS 05 V-D /2124
. 004952 CSW ATMS 840101 0900 O 840128 CLOS 04 Vv-D /2595
. 007373 - CHW 3B00 840101 0950 325 B40102 CLOS 03 IBM /2152
. 007372 CHW 3800 840101 1230 90 B840102 CLOS 03 1IBM /2152
. 007369 CHW MSS 840101 1828 O B40109 CLOS 04 IBM /2123
. 007374 CSw vm 840102 0608 O 840102 CLOS 02 Vv-D /2516
. 007375 CEW JES2 B40102 0830 O 840104 CLOS 03 Vv-D /2122
. 009258 CsSw OTHR 840102 0900 0 840102 CLOS 03 Vv-D /2530

**i********'*i******

*

*
*
%
*
L
*
*
*
&
*
*
*
*
*
*
L
*
*
*
*
*
*

*PF1 HELP PF3 RETURN PF4 PRINT SCR PF8 SCROLL +1 PF9 PROFILE PF11 VIEW RIGHMT*

**h*****!*m?*****i*******i****************m*************i*******i*****h******ﬂ**

Figure 10. DRF utility map.

DRF LVL 2.3 End user/operations manual -
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2.1.11.1 Ut11ity commands.

EBIT

FIND

FIND

FIND

FIND

member

<argument>

‘<argument >’

Edit any member on the text

library. The text

pointed by the DRFJUTEXT dd-card

Find a first occurrence of a word,

Find argument that can include blank

Tibrary is

NOT <argument> Find first occurrence that doesr’t include this field.

NOT ‘<argument>’ Find first occurrence that doesn’t include this fieild.

PRINT ALL

SET HDEST=xxxx

SET PDEST=XXXX

TEXT

number

TITLE ‘<titiex>’

2.1.11.2
1. PFK 7/19
2. PFK 8/20
3. PFK 10/22
4. PFK 11/23
22 DRF LVL 2.3

Print all disturbances according to selected
FROM NUMBER, TYPE, SYSTEM, PRID, DATE.

criteria as:

Set hardcopy destination to printer xxxx (only system pro-

grammer )

Set print destinat1on to printer xxxx (only

grammer )

Add extra text for disturbance number XXXXXX

system pro-

Sets a title in printer output 1istings. Maximum 26 charac-

ters.

Uti1ity PFK selection.

Scroll backward one page.
The last record number is subtracted by 18,

sScroil farward one page. If the last line was a DR
the mother record is displtayed on first line.

Scroll teft one page.

Gives additional

information.

Scroll right one page.

Gives additional

End user/operations manual

information.




DRF

LvL 2.3

2.1.11.3 Utility record selection.

The

‘START SELECT FROM NUMBER

===>' field is

Description/Operations manual

used to indicate

selection of number xxxxxx (003800 in this case).

Enter:
Q03900 ===>

Start of tist

mma

start display

R ok ok ok ok ok ok ok bk ok sk ok o ok sk sk s ok ke SR ofe Sk ok sk R ok o e o ol ke ok ok ofe ok ke ol sk o ok o ok ok ok ok R R O ok o ok

¥ oemmmmm e DRF/UTILITY Mmap ---re-—-
¥ Command input EEEB e
* Enter start selection num ===> 003900

* Resp. department EEED et e e
* Resp. user ===> Report.d ===>

* Status ===> ,,,, Type mEE>

* System ===>

* Priority s ..

* Start-date ==> ..., End-date > .....
*

*  MR-NR DR TYP S5YST. DISTURBANCE BREAK SOLVED ST
* NR DATE TINE MIN.

*

* . 0039800 - CHW 3800 821208 1300 15¢ 821208 CL

To simplify search of disdurbance records you can enter:
RESPONSIBLE DEPT/USER, STATUS, TYPE, SYSTEM, PRIODORITY, or START/END DATE.
Only records that matches all selected items are displayed.

In this case
dept ‘21207
selected
Enter

Department = "2120°

Selected record
starts here

===>

S e ok b ok sk ok sk ok o o o ok e ok ol ok R koK oK ke ok ok sk ok ol ke ok ok ok sk ok sk ok ok ok ok sk ak ok ok ok ok sk ok ok ok ok ok oKk ok ok

¥ ommmmmmmm—m e DRF/UTILITY MAP -——————-
#* Command input TE®B L e ey
* Enter start selection num ===> QO3D00

* Resp. department ===> 2120 e e
* Resp. user ===> Report.d ===>

* Status mmm Type ===>

* System ===35

* Priority === ..

* Start-date ==> _..... End-date > .....
*

* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
¥ NR DATE TIME MIN.

E

* . 003800 CHW 3800 821208 1300 150 821208 CL

CHAPTER 2. DRF/ONLINE REGISTRATION.
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In this case

user ‘v-D’ is
selected
Enter

User = 'y-p’

Selected record
starts here

=z

In this case
type ‘'CHW' is
selected

Enter

Type = ‘CHW’

Selected record
starts here

==z

In this case
system ‘3800
selected

is

Enter

System = ’'3B00¢ ==x»

Selected record
starts here

==my

24 DRF LVL 2.3

Description/Operati

ons manual

************************E*******************************

F e DRF/UTILITY MAP =——-m-ae
* Command input EEES e
* Enter start selection num ===» 003900

* Resp. department EEED i e ..
* Resp. user ===> Y-D Report.d =s==»>

* Status ===> _, . Type ===>
* System ===

* . Priority Ta=> ..

* Start-date ==> ., ... End-date > ... ..
*®

* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
* NR DATE  TIME MIN.

*

* . 003900 CHW 3800 821208 1300 150 821208 CL

***************************%**************************#*

K e ——— DRF/UTILITY MAP -——me—e
* Command input et
* Enter start selection num ===> Q03900

* Resp. department S i it e aeaan
* Resp. user me=m Report.d ===> ...
* Status =E=> Type ===> CHW
* System ===

® Priority EETES .

* Start-date ==> ... End-date > .....
" .

* MR—-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
* NR DATE TIME MIN.

*

* . 003800 CHW 3800 821208 1300 150 821208 CL

**************##*******************************#***#****

e il e DT DRF/UTILITY MAP ==we——-
* Command 1nput EEER e e
* Enter start selection num ===> Q03300

* Resp. department R it e e
* Resp. user ===> Report.d s==» ...
* Status ===> . Type mE=>
* System ===> 3800

* Priority ===> .

* Start-date ==> ..... . End-date > .....
*

* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
* NR DATE TIME MIN,

*

* . 003800 821208 1300 150 821208 CL

CHW 3B00

End user/operations manual
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In th‘IS case e ok ok ok ok o s ook ok o ok ok ok ok oK R oK 2 ok ok K ok ol ok ok ok e e ok ke s ol o KOk ok ke Sk ok ke ek ke ok R ke ok ke Sk ke kR ok
pricrity ‘04”7 fis H o m DRF/UTILITY MAP ----m--
selected | * Command input BEED L i
* Enter start selection num ===> 003900
* Resp. department |EED L L, aea e e
* Resp. user ===> _,,., Report.d ===> ...
* Status =2=> L Type ===>
Enter * System ===> .,
Priority = ‘04’ ==> * Priority =a=> 04 .
* Start-date ‘ ==> ... End-date > .....
*
* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
* NR DATE TIME WMIN.
Selected record * .
starts here === * 003800 CHW 3800 821208 1300 150 821208 CL
In thgs case s ok ok ok ke ok ok o o ok RO AR R o K R ok sk sk ok ok ok o ke 3k ok o o ok ok ok ok ke i ok ok ok sl sk e ke ok ok ok ok ROk kb ok ko
start date is e ikt DRF/UTILITY MAP -——=-—=
selected * Command finput IEEB L e
* Enter start selection num ===> __ . _ .,
* Resp. department SEEED L i e e
* Resp. user . s==> ,,,. Report.d ===>
*® Status : ==23 ., Type ===>
* System ===>
Enter * pPriority ===> ., ., .,
Start-date = 821208 * Start-date ==> 821208 End-date > .,....
#
* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLVED ST
* NR DATE TIME MIN.
Selected record *
starts here ===> * 003900 CHW 3800 821208 1300 150 821208 CL
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DRF LVL 2.3 Descript ion/Operation

The UTILITY MAP has a default header shown below,
avatlable by pressing PFK10/PFK22 or PFK11/PFK23,

s manual

but more information

150 821208 (CLOS

1 I

* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT
* NR DATE TIME MIN,
*
* . 003800 CHW 3800 821208 1300
Disturbance I I 1 1 I I
report num <-- I I I I I
Type of error <-- I I 1 1
Failing system <----1 I I I
Disturbance error date/time<-I----- I I

Time in min. between error and bypass <---1
Solved date of disturbange <~————-=comewumnm o

- Following information are available by pressing PFK 11 / PFK 23

* MR-NR DR SYST BYPASS HOST VEN PLA

* NR DATE TIME DOR  INT

%

* . 0039200 3800 821202 1530 I1BM N
Disturbance I 1 I 1 1 I I
report num<-- I I I I I 1

Failing system <--- I 1 1 1 I
Bypass date/time ---~~-—--c-o—-- 1 1 I
The time when the system was up I I 1
CPU gmems e e e e e i I
I

Other information in the UTILITY map can
information is shown below. PFK11/23 to get next page.

Vendor of this system <-——-------c-coww——o
Was this disturbanse planed or not planed ? <--

L B T S B ]

PRIO

04

P ke b bl bed b et

I

are

RESPONSIB*
USER/DEPT*

*

V=D /2120%

1

— ot b b

I

i e B R e e ]

ADDED UPDATED STATUS
CHANE

BY

8y

G085004 GO75951 8309100

This report was added/updated by USEr XXX <————==———m—————mom=

The status of the report was changed date <----- T e

ous page. (left and right)

SYST DISTURBANCE TEXT

*  MR-NR DR
* NR
*
* . 003900 3800 CAN NOT WRITE OR READ
Disturbance I I I
report num<-1 I I
Failing system <--1 I
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2.1.11.4 Mother or

Select option ‘3’ in primary map see Figure 3 on’page 7.

daughter Browse,

Description/Operations manual

in front of the number you want to browse and hit enter key.

or more ‘B’s at the

same time.

Set the charactér ‘B’

You can enter one

***************************#***********************************#%***************

¥ mmmm e DRF/UTILITY MAP  —m-=-mmmmmeemee DRF / LVL 2.3 -==%
* COMMAND INPUT === 841015/11:43 *
* Enter start selection num ===» _, . . Page 00001 *
* Resp. department BEED L it e e e A - Add record *
® Resp. user m==> Report.d ===> .,,... B - Browse record *
* Status EEES Type RIS D - belete recordg *
** System ==m> .. S/U Update record *
¥ Priority ===3 .. P - Print record *
* Start-date Fm=> End-date ===> ,..... T - Add extra text*
Enter * *
‘B’ * MR~NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE #*
in front * NR DATE TIME MIN. USER/DEPART. *
of nr ==>% B 009065 CEW OQTHR 830618 21Q0 110 840924 CLOS 05 v-D /2511 *

After ‘B’ is selected following map i1s displayed.
and the "UPDATE’

‘ADD

Maps .

of a daughter record number (8 digits long).

To browse a daughter record enter

It has the same format as the
a ‘B’ in front

#*****************i************#*******%*******************************#********

Reporters

Bypass

Type
Unit
Repair
Priority
PSC Number

=~ time

Responsible user
Other notes
Disturbance text

Extra text ‘Y’

* ¥ * X K X K O X K X X E R K ¥ K KR X K X K

¥PF{ HELP

DRF-Report number
name

Disturbance date
~Date
Recetved/accepted -date

Solution description
OR

DRF/BROWSE

<R>: 009065
: Allan Sahlin

<R>»:_B830616
: B30616

Hard, Soft, Else-ware <R>: E

CEW
<R>: 05
V=D
<R>:
: se Instruktion
N’ : N

‘0" ===> System will give SR-number

Added/Upd by
Time
Time
Sotved -Date
Shouid be solv:
Host
System
Vendor :
Planed interr.:
Status

PSC Note
Related MR~NR
Resp. dept

<R>:

<R>:

Sum DR-Records:

PF2 UPD DREC PF3 RETURN PF4 PR/SCR PF5 PR/REP PF6 CLEAR PF9 PROF

=-r DRF / LVL2.3 -~--%
841015/11:45 *

*

Dept : 2130 V-D *

: GOOB573 /  GOOBST3 *
2100 *

: 2250 *
840924 *
------ *
) *
OTHR *
*

, *

: CLOS Date : 840925 *
-------------------- *
------ *
2511 *
*

imsv1 *
----------- L S Y *
*

00 *
*

*

*#*************&****************#*****************!*****************************

Figure 11.

Browse mother record.

CHAPTER 2. DRF/ONLINE REGISTRATION.
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2.1.11.5 Print records.

The PRINT function pr%nts selected records (MR or DR) to a print data-set. Qnpe
or more records could be selected each time. All records could also be printed
by the ‘PRINT ALL’ command.

The output is queed to the local printer assigned in your profile. use PF9/21
to update your local printer destination.

28
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K mmmmmmm s DRF/UTILITY MAP —-—-—--m=wrmen-

DRF / LVL 2.3 ---*

¥ COMMAND INPUT === B41015/11:43
* Enter start selection num ===» ., ., , .. Page 00001 7
* Resp. department EEZZ i i e e A - Add record
* Resp. user === L Report.d ===> _ _ . B - Browse record
* Status ===> ., Type ===> D - Delete record
* System EEE S S/U Update record
* Priority ===> ,. ., .. P - Print record
* Start-date ===> End-date s===> . ., T - Add extra text*
Enter *
P’ * MR~NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE
in front * NR DATE TIME  MIN. USER/DEPART.
of nr ==>* B Q08065 CEW OTHR 8308616 2100 110 B40924 CLOS 05 v-D /2511
i
o1
DRF LVL 2.3 End user/operations manual
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The format of the output listing is as follows:

Description/Operations manual

s sk 3 ok o gk ok sk sk ok Sk sk e g e e o ak ok ke ok sk ok e ok ke ok ke sk sk ok ok ke S ofe ok ok e ok R K ok ok ok i ok ok ke Ok K ok ke ok sk koK ok ok K ok ok ok ok ok 3 ok ek ke ok R ok ke ok ok ok K ok

* X X OE X K K ¥ K X KK % H O F X ¥ X K ¥ K X £ ¥ F K X K ¥ X ¥ X F ¥ ¥ ¥ F ¥ ¥ ¥ * ¥ X ¥ ¥ * ¥ ¥ * *

VoLveo

ISSUER:

2510 JAN THULIN

TITLE:

DOCUMENT : DRF

INIT STATUS DISTURBANCES 84-09-11,

SRNR:

REPORTERS NAME :
USER:
DEPARTMENT :

DISTURBANCE DATE:
BYPASS DATE :
SOLVED DATE :
SHOULD BE SOLVED:

HARD, SOFT-WARE:
HOST:

TYPE OF ERROR:
SYSTEM:

UNIT:

VENDOR :

REPAIR - TIME:
PLANED INTERRUPT:

PRIORITY:

STATUS:

STATUS CHANGE DATE:
PSC NUMBER:

PSC WOTE

RESONSIBLE USER:
RESPONSIBLE DEPT:

OTHER NOTES:

DISTURBANCE TEXT:

SOLUTION DESCRIPTION:

000456
Allan Sahtin
V=D

2130

83-06-16  21:00
83-06-16 22:50
84-09-24

05
CLOS
B40S25

PAGE :
DATE : SRNR :
84-10-15 0004586
BREAK MINUTES: 110

PRIORITY PONTS

1

L IR T S * ¥

L.

¥ X ¥ X K X ¥ X ¥ F K ¥ KB = X F X X ¥ X K F ¥ X F ¥ X F £ F X ¥ * € F X ¥ ¥ £ * K& *

st sk ok ok ol ok ok sk e sk sk ok ke ok 3B o sk sk sk ok ok sk ok ool e s ol ol ok ke ke ol R e ok e o ok o s Al o oje e ek ok e ok s e s ke ol sl ok ol sk ol sk ok ok ok ok sl sl ok sk ol ok obe ol ol e ok ok ke ok

CHAPTER 2. DRF/ONLINE REGISTRATION.
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2.1.11.6 Find records.

‘FIND* command is used to search after a special argument in the records
selected in the UTILITY MAP. find syntax is
FIND <argument:>

or
FIND "<arguments’
or
FIND ROT <argument>
or
FIND NOT ‘<argument>’
In FIND ‘<argument>’ you can use blanks in the argument. A maximum leng

20 characters in the argument could be set. All records selected in the ut
map are searched,

Records
not
‘cLOs”
will be
listeg

=g

*
*

*

* K K ¥ ¥ X N X ¥

th of
flity

*********************************#**********************************************

*

*

*

*

*

%

*
*

*

--------------- DRF/UTILITY MAP ---—---vmecewee DRF / LVL 2.8 —-=-%
COMMAND EINPUT ===> FIND NOT CLOS 841015/11:43
Enter start selection num ===» , ., .. Page 00001
Resp. department B L i e e A - Add record *
Resp. user ===> ... Report.¢ ===» ,,.... B - Browse record '
Status : ===> .. Type ===n D - Delete record
System =m=> S/U Update record
Priority ===> .. ., ., P - Print record
Start-date === . End-date ===> ,,. ... T - Add extra text*
MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE
NR DATE TIME MIN. USER/DEPART.
B 009065 CEW OTHR 830618 2100 110 B40924 OQPEN 05 v-D /2511

30 - DRF LVL 2.3 End user/operations manual
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2.1.12 DRF Editor.

DRF editor allows the user to create or update
1. Extra text for a record.
2. Batch JCL for execution of DRF batch utitity,
3. Tutorial formats. (System programmer only),
4, Any hember 16 the TEXT library (pointed by the DRFJTEXT dd-card).
DRF editor selects a member from the ODD-card DRFJTEXT. DRF editor is a small
editor to provide small full-screen functions as:
Scroll up  or down, PFK 7 /19 or PFK 8/20
Scrolt left or right. PFK 10/22 or PFK 11/23

Uppercase or lowercase data entering (Lowercase need TCT update)

Create new member on PDS. CRE <member-name>
Save current member. SAVE <member-name>
Cancel current member. CAN

[

Line commands as: Insert line, Delete 1ine, Repeat line.
ORF saves information in the PDS directory similar to the SPF statistics.
BRF Editor works with a screen containing 18 text lines. The text could be
scrolled up PFK7/19 or down with PFK8/PFK20. The text could also be scrolled
left by PFK10/22 or right by PFK11/23,

" The maximum number of text lines that could be entered are 100.

CHAPTER 2. DRF/ONLINE REGISTRATION. 31
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ook e ok e ke sk ok KO SRk e o SOk sk sk e sk ook ok sk ok R K 3 ok ok sk o ok 3 ok 3K S0 sk o ok ok ok o ok e ok ok ok o o ot R ok Kk ok sk K ok K o ok oK ok o ok ok ok

DRF ~-~- X0908500 / 7?77?7777 ---—-- TEXT MAP e DRF / LVL2.3 ==-*
COMMAND INPUT s===>_ 841015/11:46 *
LINENR ——m=#=m==fmmmmpm et -4~ —r e m e = fmmm e m e e m b -~ T %
ek ook ol ook ok ke ok ol ok o ok ok ok ok ok sk e ok K ok oK ok ok ok TDP UF DATA LA EEE SRR ESE S ES ERER ST EEEEES T Y]
001000 B41015 Exempel pa extra text *
002000 *
003000 ‘
©04000
005000
006000
007000
Q08000
009000
010000
011000
012000
013000
014000

Ao sk ok ok ok 3 sk ok ode ok sk ok ok sk sk ok ok ok oK ok ok o sk ke ok ok BOTTOM OF DATA k% 5 skoskeokook ko ok st o oo e ok ok sk ok ok ok sk ool sk ok ok ok ole ok ofe ok ke

L3

x X % ¥ N K N * X K X

. *

—————— PFK 8 ===> NEXT PAGE —----=-====-===-==== PFK 3 sss> RETURN ------=—--- *
S e ok sk ok e ake o ok ok ok ok ok ke ok ol ok o ok ok e sk ok ke sk ok ok e o ke A OK R ok R o ok ok ke sk Sk ok B ok sk ok ok ok e Sl sk ok oK ok e sk ok R K SOk o o o oK R o R R R ek R

igure 12, DRF text map.

2,1.12.1 Edit commands

SAVE - SAVES MEMBER ON PDS. DRF automatically creates SPF statis-
tics.
CREATE NAME - CREATE A NEW MEMBER. If in TEXT mode the number must have

a valid mother or daughter record.

CANCEL ) -~ RETURN WITHOUT SAVING.

UPPERC_ON/OFF ~ SET UPPERCASE TRANSLATION ON OR OFF. CICS TCT needs to be
: updated. . :

-DISP name - Displays a member with name ‘name’ with the TFS feature.

n - A one or two digit number indicating the number of lines

to be paged backed PF7 or forward PF8.

SUBMIT - Submit a batch job.

2.1.12.2 Edit 1ine commands.

3z

DRF LVL 2.3 End user/operations manual
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- Delete line(s) one or more 1ines can be deleted
- Insert line. Add a new line

- Repeat iine.

001000
1 2000 insert a ltne after this one.
003000

Causes
001000
002000 ' Insert a line after this one.
003000

CHAPTER 2. DRF/ONLINE REGISTRATION. 33
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2.1.12.3 DRF extra text.

To 1nvoke'the DRF EDITOR/extra text enter ‘3’ in primary map. ' In the UTILITY
map you can either enter ‘T’ in front of the record number or enter ‘TEXY
XXXXXX' in “COMMAND INPUT ===»‘,

*********************#%*************#************************#******************

Enter D DL DRF/UTILITY MAP  ——-wmsmm e DRF / LVL 2.3 --—%
'TEXT' * COMMAND INPUT ===> TEXT 002065 841015/11:43 *
* Enter start selection num ===> ... ... Page 00001 *

* Resp. department S i e e A - Add record *

* Resp. user ===, Report.d ===> ,, ., .. B - Browse record *

or * Status sm=> Type ===, D - Delete record *

* System s==> ., S/U Update record *
* Priority ===> L L L P - Print record *-

Enter # Start-date ===5 End-date ===» ., .... T - Add extra text
T % "
in front * MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE =
of nr, * NR DATE TIME MIN, USER/DEPART, *
===> * T (009065 CEW OTHR 830618 2100 110 B40924 OPEN 05 v-D /2511 *

2.1.12.4 DRF batch execution.

To invoke the DRF EDITOR/batch enter ‘47 in primary map. More information about
the 'BATCH’ function is described in "DRF submit batch job." on page 35.

2.1.12.5 DRF editor,

To invoke the DRF editor for any member enter ‘3’ in primary map. In UTILITY
map enter ‘EDIT mbr-name’ in ’'COMMAND INPUT s===3/._

**************i**&**********i**************#************i***********************

Enter * e CBRF/UTILITY MAP —mmmmcmmmee DRF / LVL 2.3 ——=*
‘EDIT’ * COMMAND INPUT ===> EDIT DRFTQD 841015/11:43 e
* Enter start selection num ===> ..., Page 00001 -
* Resp. department i A - Add record *
* Resp. user ===, Report.d ===> .. . .. . B - Browse record *
* Status ===> ., Type ==a> 0 - Delete record *
* System m==> ., $/U Update record *
* Priority ===> .. ,, .. . P - Print record *
* Start-date =ms) End-date ===> ., ..., T - Add extra text*
* *
* MR-NR DR TYP SYST. DISTURBANCE BREAK SOLV STAT PRIO RESPONSIBLE *
* NR DATE TIME  MIN. USER/DEPART. *
* 009065 CEW OTHR B30616 2100 110 B40924 QPEN 05 V-D /2511 *

34 BRF LVL 2.3 End user/operations manual
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14 DRF submit batech jgb

To invoke DRF batch enter ‘4’ in primary map. The batch job feature allows the
user to edit and submit a batch job stream. The editor 1is described in earlear
chapter.,

To submit batch job enter ‘SUBMIT’ in ‘COMMAND INPUT ===>‘.

You can cancel edit by entering ‘CAN’ in ‘COMMAND INPUT ==ss/,

When teaving by PFK 3 member is saved in TEXT dataset with member name ‘userid’.

******************#********************************************#****************

* DRF --- GOB5004 / GOB5004 =~~--- STATISTICS MAP R DRF / LVL2.3 ~--%
* COMMAND INPUT =m=>_ 841015/11:48 *
# LINENR —=-stm—m oo g o e o e e B e e i B b o b e T e
*\*#**** o ok ke gk o ook e ok ok ok R ok ok ok ok ok ok ok ok ok TOP OF DATA ok e ok ok ok ok sk ok ok ok sk 3k ok ok sk e o ok K e ok ok ok ok ok sk ok o R K ok
* 001000 //GO85004B JOB  (810VV405200, 2510,02, 10), *
* 002000 // ‘2510 JT DRF BATCH -, *
* 003000 // CLASS=N,NOTIFY=GOBS0O04 , MSGCLASS=H, USER=GOB5004, PASSWORD=* *
* 004000 /*ROUTE PRINT NJGVD *
* Q0BO00D //*=m= == oo e et S *
* 006000 //* JAN THILIN 1984-10-09 %
% 007000 //* DOC ANVANDS FOR DRF / TEXT ONLINE *
® 00BO00 // #mm = e e e e e e *
* 009000 //DRF EXEC DRFPBOO *
* 010000 //DRFIN DD * *
* 011000 ~SELECT MRO *
* 012000 DATE START=840101 STOP=B40630 *
* 013000 * DATE START=820614 STOP=820620 *
* 014000 * PRIO=(02,04) *
* 015000 * TYPE=CSW *
* 016000 * HSEW=H *
* 017000 * DADR=(MINNE ,421 ) *
* 018000 * VEN=IBM *
* #
B omme PFK B ===> NEXT PAGE ~r-—=—=--wec——mmmeeeae PFK 3 ===»> RETURN ——-~r===m= *

********************************t*i**********i****************************i*****

Figure 13. DRF batch map.
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2.1.14 DRF status function.

Gives the current status of the DRF databases
1. The DD names.

The creation data ang time,

Last update date and time.

Sum records in bases.

valid types, systems and vendors.

Coutd be scrolled left by PFK10/22.
Could be scrolied right by PFK11/23.

th h W N

e ok 2k ok ok ok A ok Sk ok ok ok ok ok sk ofe ok i ok ok ok K 2k ok ole ok ok 3k ok ok ok ok sk ok ok ks ke e o R ok o ok ok o K ok e o Ak ok ok ok ke ok ok ok 3k ok 3k ok ok 3 ok sk oK 3 ok ok kol ok K K

R DRF/STATUS MAP ---m-omm—mommm- DRF / LVL 2.3 ---*

* 841015/11:48 *
* *#
* *
* *
* MR-register : _DRFJOMRO DR-register : DRFJODRO *
* DSN : FI1CIVDAV.JT.DRF JOMPO DSN : F1CIVDAV.JT .DRFDREG*
* Created : 19B0-07-01  18:00 Created : 1980-07-01  18:00 *
% *
* Latest add : 1984-10-10  10:56 Latest add 1 1984-10-09  14:30 *
* Latest update : 1984-10-10 11:30 Latest update : 1984~10-04  11:22 #
* tatest delete : 1984-10-10 8:30 Latest delete : 1984-10-09  14:55 *
® L]
* Sum MR-records : 11016 Sum DR-records : 17 *
* *
* VALID TYPES : CSW CHw CEW *
* *
* Valid systems : VKOS  VINF  CICS VM RSCS  VCI VCNA  VKDS  VINF *
* *
* Valid vendors : IBM MRX DIG S1 ROX 07TH KOD STC SRA ¥
* : ®
* *
* *
* PFK 10 => PAGE LEFT ==~=w-ww- PFK 11 => PAGE RIGHT ~-==---- "PFK 3 ==> RETURN  *

o ok e o sk ok ke of o Sk ke o ok ok ok e ok S ke ke ok e ske ke ke ok ok ok e sk 3K ok R o oK R S0k R s ok ok ol sk o o ol ok ol e ok ke 3 ok ok ok ok 3 oK ok ok OR ok K koK K oK ok

Figure 14. DRF batch map.
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2.1.15 _DRF availahility function. ‘ }

DRF availabtility is Invoked by select option ‘6’ in primary map.

DRF availability map gives the uptime availability for a seiected system. Enter
a system in ‘SELECT SYSTEM’ and START-DATE and END-DATE for a selected period.
Tne result gives the reguested UPTIME and DOWNTIME in minutes, TOTAL BREAKS, and
AVAILABILITY in percent.

You have to define uptime for each system that have a uptime other than default
(0000 hh - 2400 hh). see chapter DRFTUD for further information. ’

#***********************************************#*******************************
A oo DRF / AVAILABILITY  MAP  —=m—m-—--meeeee DRF / LVL 2.3 ---%

* 841015/11:49 *
* COMMAND INPUT  ===> . ittt it e e e i *
* E 3
* SELECT SYSTEM ==sex CICS FAILING SYSTEM ===> v B - BROWSE *
* START DATE ===> B40101 STOP DATE === 8412231 *
% *
* SYSTEM  START END REQUEST. DOWNTIME SUM BREAKS AVATL=~ *
* DATE DATE UPTIME BREAKS > 2 HH ABLE *
T o o e e i Ak s e S 1 1 P i e o e o o s £ %
CICS 840101 841231 173040 823 35 2 99,52 % *
T *
I b I I
System ID ----- . I I 1 I
Selected start and-- I ¥ I b
end date ~~------ I 1 I I
Reguested uptime from DRFTUD-- I I I I
Downtime in the defined uptime -------- I I I
Total breaks in the requested period ~--—==-- I I
Total breaks that lasted in more than 2 hours—-—-—-—-==== I

Availability in percent of reguested uptime -————=—m———mmmauen

Figure 15. DRF availabtiity map.
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2.1.16 DRF tutorial function.

DRF tutorial/help 1s invoked by select option ‘7‘ in primary map or by pressing
PFK 1/PFK 13 in any screen map.

This tutorial provides on-iine information about the features and operation of
DRF. You may view the TUTORIAL sequentially, or you may choose selected topics
from 1ists that are displayed on many of the TUTORIAL pages.

DRF tutorial/help wuses TFS, TERMINAL FORMAT SERVICES, for this feature. Each
tutortal map or format is located on a member in a PDS dataset called the
TFSJFORM. When PFK 1 or PFK 13 1is pressed DRF puts the current map name 1in a
request area called TFSCRA and LINKS to TFS (TFSPX00).

Following names on the TFSJFORM dataset are assigned for DRF maps. f£ach member
starts with DRFFxX. Where xx is one of folilowing: ‘

00 - PRIMARY MaAPR

03 - AVAIL  MaAP

04 - TEXT Map

05 - DELETE MapP

07 -~ MOTHER MaAP

08 - UTILITY MAP

09 - FIRST UPD MR MAP
10 - DAUGHTER MAP

11 - FIRST UPD DR MAP
12 - STATUS MAP

13 - IEBGENER PRINT

The format of the member has the general format.

YATTR

BODY OF FORMAT/SCREEN

JEND
JFIELD
oPT CHAR(S)
JSELECT
- AID
FLD OPT=0 FORM=xx

FLD  OPT=X RETURN

38 DRF LVL 2.3 End user/operations manual
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The member beody could have any format. Some attribute tags are assigned:

% QUTPUT PROT HI
i QUTPUT PROT NORM
" INPUT HI

#

Some command cards:

JATTR 1D= IH= IN= OH= ON= INPUT DARK, INPUT ML, INPUT NORMAL, OUTPUT
HI, OUTPUT NORMAL OISPLAY. This command must occur first in
the member.

JEND Indicates end of body format.

JFIELD Describes the input fields. In TFS tutorial one (OPT). The
FYFIELD’ command sould be followed by one or more field
description statements. In DRF tutorial/help one, the ‘0OPT’
field.

<fieldxx> CHAR{nn) Describes one specific field. In TFS tutoriatl field 'OPT’.
Fieldxx = Name for input field
CHAR(nn} Length for the input field

JSELECT Describes the select fields and action. The ")SELECT’ com-
mand sould be followed by one or more ‘FLD’ or ‘AID’ state-
ments.

FL0 fieldxx=option FORM=Formatname FLD indicates that a fieid should be

checked for selection option.

‘Fieltdxx’ = Name for input field

‘option’ = the selected option. This option could be one or
two character 1long. The caracters ‘B‘, ‘S‘, ‘U7, ‘A’, and
‘T’ are reserved for TFS use.

‘formatname’ is the format name that shouid be displayed if
‘fieldxx’ is equal to ‘option’.

AID kay FORM=Formatname AID indicates PFK(1-24), PA(1-3), or ENTER key
should be checked.
‘key’ indicates a PFK(1-24), PA(1-3)}, or ENTER key.
‘formatname’ is the format name that should be displayed if
key ‘key’ was hit. A member name shouid be located on the
TFSJFORM with corresponding name.

Following example is a sample TFS format.
Certain variable names are reserved for use by the system. They all begin with

the the letters ‘&Z‘, These system variables are:

Current date in yymmdd

&ZDATE -

&ZNODE - Current terminal node name. (8 characters).
&ZTIME - Current time in format ‘hh:mm:ss’.

&ZTIM - Current time in format ‘hh:mm’.

&ZDAY -

Current day name. (9 characters).

CHAPTER 2. DRF/ONLINE REGISTRATION. 39
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&ZPGM - Current program executing.

&ZTER - Current CICS terminal ID (4 char).
&ZTRC - Current transaction code.

&ZUID - Current user id.

40 - DRF LVL 2.3 End user/operations manual
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DRF  LVL 2.3

to add own defined variables. This is done by updating

Description/Operations manual

the

TFSTODSY member. This member contains of one entry for each variable. Update the
TFSTODSY member and reassemble the TFSTOD table.

The folliowing system variables are currently assigned:

&bl

&DOCDOM

&TL

&TFSDOM

&SYSTPI

&SYSTP2

&TELN

&TELZ

&ADDR1

&ADDR2

&COMPAN

&COMPAD

Current DRF
Current DRF
Current TFS

Current TFS'

System
System
System
System
System

Sys{em

release level,

manual number.

release level,

manual number.

administrator 1 name.

administrator

administrator

administrator

administrator

administrator

2

name ..

telephone number.

telephone number.

address.

address.

This instaitlation company name.

This instatlation company address.

CHAPTER 2. DRF/ONLINE REGISTRATION.
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JATTR  OH=%,0N=;,IN=", IH=!

%DRF TUTORIAL====-==-==c=~= TABLE OF CONTENTS -=----m-m-=mu- DRF / LVL 2.3 ==--
%NEXT SELECTION ====>“QPT % &ZDATE/&ZTIM

% &ZNODE

% ____________________________________________

% I DISTURBANCE REGISTRATION FACILITY I

% I TABLE OF CONTENTS I

% e e e L e i o o A L Sl e o — e P

; THE FOLLOWING TOPICS ARE PRESENTED IN SEQUENCE, OR MAY BE SELECTED
; BY ENTERING A ONE-CHACTER CODE IN THE ‘NEXT SELECTION’ FIELD:

|

%G;- GENERAL........ Genaral information about DRF

%0;= ADD............ Add records to DRF files

%1;- DELETE......... Delete records to DRF files

%2:- UPDATE......... Update records to DRF files

%3;- UTILITY........ Perform DRF utility functions

%4~ BATCH.......... £dit and submit jo? for batch processing
%S;- STATUS......... Obtain status information about DRF

%6;- AVAILABILIY.... System availability functions

%X;- RETURN......... To terminate DRF tutorial

%
%
%
% PFK 3;===> RETURN %ENTER;===> NEXT PAGE;

JEND

) _______________________________________________________________________
JFIELD

oPT CHAR(S) v
}YSELECT

AID ENTER FORM=GO

FLD DPT=G FORM=GO

FLD OPT=0 FORM=DRFFQ7

FLD OPT=1 FORM=DRFFO5

FLD OPT=2 FORM=DRFFO7

FLD OPT=3 FORM=DRFFO8

FLD OPT=4 FORM=BO

FLD OPT=5 FORM=DRFF 12

FLD OPT=6 FORM=DRFFO3

FL.D OPT=X RETURN

Figure 16. DRF/TFS tutorial format.
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9.1,.17__DRF change JCL for TEBGENER print.

when print for a record is issued in the UTILITY map, this output is written to
the DRF.PRINT dataset. When leaving DRF from primary menu a ‘JOBCARD MAP’ is
displayed. You are able to change the job card and/or the JCL. When you press
ENTER a IEBGENER JOB is submitted.

ook ok e ok ok ok % ok ok a8 ok ks 3 ok ok oK e i ok 3k ok oK 0 sk ok ok e ok ok o ok ok o o ok oK ok K ok ok ok s ool ok ok 3 ok ok o sk skoskook ok oke ok R ok oK ROk ok ok ok ke
Hmm oo DRF/JOBCARD MAP -~--=w---- DRF / LVL 2.3 ------ *

¥ 830507/13:54 *
* *
* *
*  J0B STATMENT INFORMATION : (PRINT AND BATCH RUN) ®
* B bt BT B et T e B o e Bl s Sebbteals ettt b
¥===> //DRFJOB JOB *ACCOUNTING INFO‘,NAME ,MSGLEVEL=(1,1} *
¥zz==> //* *
¥s=m=> [/% *
kemzm /% *
*mma> [/* ®
* *
*  JCL STATMENT INFORMATION : (BATCH RUN) ¥
* et e B D s el brl St b+ Bedubadul il + Stk Sl Al
*===> //PRINT EXEC PGM=I1EBGENER *
k===n //SYSUTH oD DRF . PRINT,DISP=SHR *
*¥===> //SYSUT2 oD SYSOUT=* *
¥mmmx [ /SYSPRINT DD SYSOUT=* ®
¥mm=> //SYSIN Db DUMMY *
Nommn [ F oo oo e e e e e e e e e e S *
dmm=n f/F DRF LVvL 2.3 PRINT *
* i
* *
#-—= SEND ===> SAVE —====—mmmemmmm oo PFK 3 ===> RETURN -*

st ok ok ok ok 3 % 3 ok ok ok 8¢ ok sk ok ok ok ot ok ok ok ok sk s ok ok ok ol ok s ok ok sk o ok ok Tk ok e ok ks ok ok sk AR ok sk ok sk ok Sk ok ok ok s ol ok ke ok ok ok ke ok ok ok R Sk ke sk ok R R R Rk ok

Figure 17. DRF jobcard map.
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2.1.18 ORF LQOG,

The DRF LOG is used to log all vital information about DRF such as: updates,
adds,deletes, save member to the text dataset, print, submit etc. -Sample output
are listed below:

~~~~~ DRF / ONLINE LVL 2.3 =~---— DRF / TRANSACTION LOG ~=rm=-=--= 1984-01-17
1984-01-17 06:34 1INIT - DRFPOPI - INITIALIZATION DRFOOIT  IN
1984-01-17 12:34 .X001 - DRF/ONLINE SESSION STARTED
1984-01-17 12:34 X001 - GO85004 - SIGN ON - DRF1521 WE
1984-01-17 12:35 X001 - GOB5004 - UPDATE - MR-REC DRF119I MR
1984-01-17 12:40 X001 - DRF/ONLINE SESSION ENDED
1984-01-17 19:40 TERM - DRFPQOSD = TERMINATION DRFO1BI 'TE
I I I I I I
Date and time<-I I I I I 1
CICS terminal id<--1 I I 1 I
Userid or program>---I 1 I I
Type of update or change<------- I 1 I
SUB—tYPe < e o I I
Information message<—-—-——~——===mmm oo I

Figure 18. DRF log example.
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TERMI-

DRFOO11 INITIALIZATION
NATION OF DRF LVL 2.3 IS
COMPLETE

Explanation: Program DRFPOPI or
DRFPOSD has been entered.
This i1s done by ‘DRF OPEN
CLOSE’ or by CICS PLT.

DRFOOZE UNSUCCESSFUL LINK TO

DRFPOC1 DATE PROGRAM

Explanation: DRFPOCY 1ink error check
PPT entry and toad module.

DRFO10! SUCCESSFUL OPEN

DRFJTEXT DATASET

CLOSE OF

Exp1anation: DRFJTEXT dd card is now
open for processing.

DRFO111 UNSUCCESSFUL OPEN OF

DRFJTEXT DATASET

Explanation: Error during open, check
JCL' iog message and dd
card.

DRFO12I CHECK IF DD CARD IS5 PRESENT

Explanation: See DRFO11I,

DRFO13E  UNSUCCESSFUL LOAD OF DRFTOD

TABLE

Egp\anation: Error during load, check
PPT entry and toad module.

DRFO14E INITIALIZATION  TERMI-
NATION OF DRF LVL 2.3 IS
UNSUCCESSFUL

Explanation: See above messages.

DRFO161 TFS FEATURE SET IN DRFTOD,

BUT TFSTOD NOT FOUND

Explanation: Warning check DRFT0D and
PPT entry.

.DRFO2SI

Description/Operations manual
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DRFC18% MR=NR Xxxxxxx, DR
KXXXXXXX, SUCCESSFULLY

DELETED

.Explanation: Record xxxxxx is now

‘deleted from the DRFJOMR or
the DRFJODR dataset. Record
is not physically deleted
but indicated deleted in a
status byte by x‘ff’.

DRFO191 INPUT ERROR INPUT MISSED
Explanation: PFK error or screen

error. "

DRFO201 ILLIGAL SELECTION CODE
Explanatton: This selection code is
not supported.

DRFO21L INVALID COMMAND

ETER

SUBPARAM-

£xplanation: Command not recognized
by DRF.

DRFO221 ADD DR~RECORD REQUEST

REQUIRE MR-REC-NR

Explanation: If vou need to add a
daughter record first you
need 1o add the mother

. record. Enter MR-number-and
reenter PFK 2.

MORE THAN ONE REQUEST NOT
ALLOWED
Explanation: In UTILITY one ‘A, 'B’,
‘Ut or ‘T’ 1s allowed.
DRFO401 IN DR-REC-DELETE, IT MUST

BE THE LAST ONE
Explanation: When you delete a DR-re-

cord it must be the one
with highest sequence num-
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ber zz in XXXXXXXXZZ num-
ber.

DRFO40E ERROR FOUND DURING DELETE

REQUEST

Explanation: See eartiar message.

DRFO751 INTRDR OPEN ERROR, IN USE

OR DD CARD ERROR

Explanation: An error has occurred
during submit. Reenter
request, 1f still error
contact system administra-
tor.

DRF 1001 FIELD WITH ’'<R>’ MUST BE

FILLED IN

Explanation: ‘<R>’ stand for required
field. When you add or
update a record, these
fields must contain valid
information.

DIST. -DATE BYPASS-DATE
SOLVED DATE > CURRENT DATE

DRF1011

Explanation: Check entered date and
reenter date.

BYBASS-DATE
DIST. DATE

DRF 1031 SOLVED DATE <

Explanation: Check date and reenter.

DRF 1051 BYPASS-TIME < DIST-TIME

. Explanation: Check time and reenter.

DRF1061 . DIST.-DATE BYPASS-DATE
END~DATE  SOLVED-DATE NOT
A REASONABLE DATE

Explanation: Date utiiity DRFPOCT has
returned an error return
code. reenter date.

DRF 1071 START~YEAR AND END-YEAR

MUST BE THE SAME
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Exptanation: Availability does not
support availability dates
other than on the same
year,

DRF 1091 DIST. -TIME

24:00

BYPASS-TIME >

Explanation: Reenter time.

DRF 1101 DIST. ~TIME (MIN)

BYPASS-TIME > &9

Explanation: Reenter time.

PRF 1141 MUST BE ‘H’'~HARD, ‘S‘-S0FT

ORrR ‘E’~ELSEWARE

Explanation: Reenter hard-soft-else-
ware indicator.

DRF 1151 "TYPE" 'SYSTEM’ "VEN-

DOR’ NOT DEFINED IN DRFTOD

Explanation: This id is not defined
in DRFTOD. Check by STATUS
selection 5 or with your
system administrator for
this id.

.

"SYSTEM’ NOT DEFINED IN
DRFTOD

DRF 1161
Explanation: See DRF115%,

DRF1181 PRIORITY > 5
Explanation: Priority must be
: 1,2,3,4, or 5.

DRF1191  MR=NR *%*%k%  DR-NR
**k3dkRE - SUCCESSFULLY

ADDED  UPDATED

Explanation: None.

BRF 150E INVALID NAME PASSWORD
Explanation: Name/userid or password

not defined.

End user/operations manual _—
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v

DRF1511 JOB CARD CHANGE SUCCESSFUL

Explanation: None

WELLCOME TO DRF
XEXIXXRXXRXARK

DRF1521

Explanation: Indicates successful
sign on.

DRE 1831 SIGN ON IS REQUIRED

Explanation: Before any further DRF
processing could be made
enter NAME and PASSWORD.

DRF 1971 DREF ENDED XX:XX
YY-MM-DD AT YYYY

? Indicates successful sign
off.

?

DRF 1981 JOB - XXXXXXKX - SUCCESS~

FULLY SUBMITTED

Explanation: Job xXXXXXXX% has success-
fully been submited.

DRF 1991 DRF - ENDED - AND JOB

KAXXXXXX SUBMITTED

Explanation: Indicates successful
sign off and that job
XXXXXXX has successfully
been submitted.

"DRF200E

. DATASET *#x#*%#% ID ERROR
1/0 ERROR NOT OPEN  NO
SPACE

Explanation: An error condition has
occurred for this dataset
name. Further DRF process-
ing with DRF is impossible
before this error has been
solved. Contact the system
administrator.

DRF201E P RDGRAM ERROR

pDescription/Operations manual

-

Explanation: Contact the system
administrator.

DRF201E  PROGRAM ABEND ‘XXXX7 IN

yyyyyyy SEC=zzzzzzz

Explanation; Ap program abend XXXX
has occurred in program
yyyyyyyy for section
zzzzzzzz. Contact the sys-
tem administrator about
this error,

ORF202E  ERROR, MAP ##*skxss [N A P
FAIL

Explanation: None.

DRF203E MR—NR #****xxx = DR-NR

kakAkEx¥ AL READY EXISTS

Explanation: Duplicate record condi-
tion.

DRF204E ILLIGAL PGM-REQ

Exptlanation: Error in DRF program,
Contact the system adminis-
trator about this error,

DRF206E KEY (*%**x*x) [ENGTH ERROR

Explanation: Errcor in DRF program.
Contact the system adminis-
trator about this error.

DOUBLE KEYS WITH MR-NR

DRF203E
N *e 3k ok ok K A DR—NR e ok o ok ok ek
Explanation: Error in DRF program.
Contact the system adminis-
trator about this error.

DRF210E  MR-NUMBER *¥****x DR-NUM-~

BER **#kx¥¥xx NOT FOUND
Explanation: Record number XXXXXXX

not found in the DRFJOMR or
the DRFJODR dataset.

DRF213E WRONG PROGRAM REQUEST
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Explanation: Error in DRF program.
Contact the system adminis-
trator about this error.

DRF220E INPUT ERROR
Explanation: PFK error or other
screen error,

DRF2211 INVALID OPTION NUMBER

Explanation: None..

DRF240E COMMAND INPUT INVALID
Explanation: Command not supported by
DRF .

DRF230E  -SECURITY VIOLATION

Explanaticn: Security violation has
occurred. Your userid is
prohibited to use this DRF
function. See the DRFTOD
table.

DRF241E  COMMAD INPUT INVALID

MANDS MIXED

COM-

Explanation: Mixed 1ine commands
and/or input commands.
Reenter reguest.

DRF242E FIND  PRINT

INVALID SYNTAX

TEXT COMMAND

Explanation: Check the syntax by help
and reenter.

DRF243E PRINT  TEXT IS IN USE WITH

TERM=~ID XXXX

Explanation: The DRFJPRIN or DRFJTEXT
dataset was currently in
use by an other user. Reen-
ter request, if still error
contact your administrator.

DRF244E  UNSUCCESSFUL OPEN OF THE
PRINT-DATA~SET

TEXT-DATA-SET

48 DRF LVL 2.3

Description/Operations manua)

Exptanation: An 0S OPEN has returned
an non zero return code.
Check JCL log. Could be an
1/0 error.

DRF245E  ABEND ’'B37’ HAS BEEN

DETECTED DURING PRINT

Exptanation: Overfilow condition has
occurred during print.
Increase your PRINT dataset
allocation.

DRF246E BLDL STOW  SAVE " CREATE

FAILED FOR XXXXXXXX RC=0X'

Explanation: BLDL, STOW, or SAVE
tnstruction has returned an
non zero return code. Check
0S macro instructions for
return code.

DRF247E MEMBER XXXXXXXX NOT FOUND

RC=0X

Exptanation: Return code from FIND
macro.

DRF248E BLOCKSIZE NOT 12BO IN TEXT

DATASET

Explanation: The TEXT dataset must
have a blocksize of 1280.
Reatiocate your TEXT data-
set.

DRF2501 PRINT COMMAND SUCCESSFULLY

PROCESSED

Explanation: None.

DRF25iI SET FOR PRINT DEST=XXXX

COMPLETED

Explanation: XXXX is now the new des-
timation for print command.

DRF260E  TEXT FOR MBR XXXXXXXX

ALREADY EXISTS

Exptanation: A CREATE member in DRF
editor has denied due to

End user/operations manual
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TEXT already existed for
this member.

DRF2611 MEMBER XXXXXX

LY CREATED

SUCCESSFUL-
SAVED

Explanation: None

DRF 263E LINE COMMAND INVALID
Explanation: Not a valid line com-
mand., Reenter.

DRF264E MORE THAN 100 CARDS IN

INPUT MEMBER

Explanation: The timit size of a mem-
ber is 100 cards.

DRF265E PROGRAM ERROR FLAG POA4CI

WSFLAGT

Explanation: An error condition has
occurred in DRFPOQ4 (edi-
tor). Contact the DRF
administrator about this
error.

DRF266E  NUMBER NOT NUMERIC

Explanation: None.

DRF267E MR-  DR- RECORD NOT FOUND
IN XXXXXXXX

Explanation: Text for this number has
denied doe to record number
was not found in DRFJOMR or
DRFJODR. '

DRF268E INSERT FAILED, MORE THAN

100 CARDS

Explanation: The limit size of a mem-
ber is 100 cards.

DRF270I SCREEN IMAGE PRINTED

Explanation: PFK 4 was hit, the
scrren is now on the PRINT
dataset, on SYSQUT for

Description/Operations manual

CICS, or on a local print-
er,

DRF2711 SCREEN IMAGE PRINT FAILED
Explanation: An non zero retorn code
has returned from TFS.

DRF28B0OE ERROR OCCURED DURING READ-

ING MEMBER=XXXXXXXX

Explanation: See JCL log for more
explanation messages.

DRF2B1E USE OF CHAR ‘AQ’

STAT CALL

ILLEGAL IN

Explanation: Member names with prefix
‘AQ’ 1s reserved for extra
text usage.

DRF296E INITIALIZATION OF DRF

FATLED

Explanation: See above messages.

DRF297E XXxx¥x IS NOT A VALID DRF

COMMAND

Explanation: None,

DRF2898E ERROR DURING CLOSING INTER-
NAL READER  TEXT DATA-SET

PRINT DATA-SET
Explanation: An non zero return code

has returned from DRFPODOC,
See snap dump for reason.

DRF2991 SELECTED OPTION NOT YET

SUPPORTED

Explanation: None.

DRF330E DRFTUD LOAD ERRDR

Explanation: Error during load, I/0
error or not found.

DRF331E  DRFTOD LOAD ERROR
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Explanation: Error during load, 1/0
error or not found.

DRF332E DATE SELECT ERROR
Explanation: Date not numeric or not
vaiid.

DRF333E SYSTEM NOT DEFINED IN

. BRFTOD

Explanation: Check the selected Sys=
tem(s) against the DRFTOD
table.

DRF336E USERID NOT DEFINED IN

DRFTOD

Exptanation: Check the userid against
the DRFTOD tabie.

DRF337E SECURITY VIOLATION IN TABLE

LISTINGS

Explanation: Userid found but the
user is not assigned as
system programmer.

DRF361E SYNTAX ERROR CARD IGNORED
Explanation: Check vour syntax and
reenter.

DRF362E NOT NUMERIC CARD IGNOREDR

Explanation: None.

_'DRF364E INVALID COMMAND ASSUMED
Explanation: This command is not val-
id. Reenter.

DRF3BGE  CARD NOT SUPPORTED

Explanation: None.

DRF3GEW  **WARNING** PRINT FIELD
FROM XXXX WILL

BE ' IGNORED DUE TO LONG
FIELDS QUT WILL BE TRUN-

CATED
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Explanation: Too many PRINT fieids
has been selected. The max-
imum length of the total
PRINT fields are 12t.

DRF 366E **ERROR** SORT IGNORED

Explanation: MRO must be specified in
the ‘-SELECT’ command.

DRF367€ *FERROR** MOD=LPM READ
Explanation: None.

DRF36BE **ERROR** MOD=LPM MEMORY
Explanation: None.

DRF3GQE  **ERROR** MOD=LPM SORT

Explanation: None.

DRF370E  EODAD NOT PRESENT

Explanation: Nonhe.

DRF370E DATE WAS NOT SELECTED FOR

SUMMARY REPORT. WHOLE REG-
ISTER IS TO BE SELECTED

Explanation: None.

DRF399E SYNTAX ERROR CARD IGNORED

Explanation: None.

DRF399E- OTHER ERROR CODES

Exptanation: None.

DRFA00E FILE HAVE BEEN CREATED

Explanation: Successful creation a

sequent1a1 file to the
DRFJFILE dataset.

DRFBOOE  PARM FIELD SPEC. ERROR

Explanation: None.
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DRFBO1E  PARM FIELD NUMBER NOT

NUMERIC

Explanation: None,

REPORT LAYOQUT LISTING ENDED
RC=XX

DRF8021I

Explanation: None.

TFSC021 TRACE STARTED
GRAM=XXXXXXXX,
USER=yuuuuuuy TIME=hh.mm.ss

DATE=yy=-mm-dd

PRO-

Explanation: Trace has been started
for program XXXXXXXX.

FFS0031 FORMAT=XXXXXXXX,
LOGADDR=yyyyyyyy,

RC=rr, SYSTEM=ssss

fef, TFS

Explanation: Print screen has been
issued.

TFSQ041 SUCCESSFUL DPEN CLOSE OF
TFSJFORM DATASET

Explanation:

TFSO0D4I UNSUCCESSFUL OPEN OF

TFSJFORM DATASET
CHECK IF DD CARD IS5 PRESENT

Explanation:
INITIALIZATION TERMI -

NATION OF TFS LVL 3.4 IS
COMPLETE UNSUCCESSFUL

TESO05I

Explanation:

TESOQBI UNSUCCESSFUL LOAD OF TFSTOD

TABLE

Explanation:

UNSUCCESSFUL LINK TO

TFSQO0TI
TFSPOCH DRFPOC1 DATE PRO-
GRAM

Description/Operations manual

Expianation:

TFS0081 LINK 7O DRFPOC1 ASSUMED

Explanation:

TESO30E ‘X’ 1S NOT A VALID OPTION

Explanation:

TFSO31E LOGICAL. ERROR IN TFSPXQO
RC=xx

Explanation:

TFSO32E NOT A VALID PFK KEY

Explanation:

TFSO40E ‘xxxx’ COMMAND SYNTAX
ERROR,

FIELD=XXXXXXAXXKKXKXAX

Explanation:

TFS041E *JEND‘ COMMAND NOT FOUND IN

M=XXXKRXXK

Explanation:

TFS0O42E XEAXKKAXKXXXXXXX IS NOT A

VALID CARD

Explanation:

TFSOQSE ‘X" IS NOT A VALID
SELECTION OPTION

Explanation:

TFSO44E NO MORE HELP INFORMATION

AVAILABLE

Explanation:

TFSO45E  XXAXXXXXXXXXXXXXXXXXXX,
SYNTAX ERROR IN FIELD

STATEMENT

CHAPTER 3. Messages and codes.

51




DRF LVL 2.3

Explanation:

TFSO46E FIELD NAME ‘XXXXXXXXXX' HAS

INVALID FORMAT

Exptanation:

TFSO47E FIELD NAME ‘XXXXXXXXXX’ NOT

DEFINED

Explanation:

TFSO4BE SELECT ‘xxx‘, MUST BE ‘FLD’

DR ‘AID’

Explanation:

TFSOGOE ERROR FOUND IN
MBR=XXXXXXXX;

CARD=XXXKXXAXXXKX XXX

Explanation:

TFS2011 PROGRAM ABEND ‘aaaa’ IN
TESPNUC TFSPX0O, SEC-
TION=ssssssss

Exptanation:
TFS243E
XXXX

Explanation:

TF5244E  UNSUCCESSFUL OPEN OF THE

FORM-DATA-SET

Explanation:

TES246E  BLDL FAILED FOR XXXXXKXX

RC=0x
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Explanatton:

TFS247E MEMBER xxxxxxxx NOT FOUND

RC=0x

Explanation:

TFS248E BLKSIZE NOT 1280 IN FORM

DATASET

Expltanation:

TFS264E MORE THAN 100 CARDS IN

INPUT MEMBER

Explanation:

TFS2701 SCREEN IMAGE PRINTED

Explanation:

TFS2811 TUTORIAL OPTION OR PFK NOT
SPECIFIED IN MEM-

BER=XXXXXXXX

Explanation:

TFS2821 INITIALIZATION QF TFS NOT

ISSUED

Explanation:

TF52961 INITIALIZATION OF TFS

FAILED

Explanation:

TFS2971 KXXX

COMMAND

IS NOT A VALID TFS$

Explanation:
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