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The Volvo Data Corporation is the only company which has won the Compass Award three times: in 1986, 1988 and 1995,

Volvo Data

Volvo Data Corporation is the Volvo Group’s service company and skills centre for
Information Technology (IT). The company is a wholly-owned subsidiary of AB
Volvo, and its customers are the other Volvo companies, primarily Volvo Car
Corporation and Volvo Truck Corporation, There are also some external customers.

Volvo Data’s role and business strategy is to support the Volvo Group in IT
applications and toenhance its customers’ competitiveness by supplying integrated
and efficient IT services.

As of autumn 1994, Volvo Data has been certified under ISO 9001. Volvo
Data’s main operational areas are systems development and maintenance of
computer systems, computer operations, development of methods and techniques,
data- and telecommunications, as well as specialist competence in a variety of
areas such as CAE (Computer Aided Engineering) and Client/Server technology.

VolvoData is responsible for the Volvo Group’s worldwide communications
network for data and telephony, with 43,000 terminals connected to the network.
Volvo Data is also responsible for the majority of Volvo’s telephone switchboards
in Sweden.

The company has about 900 employees in Sweden, roughly 600 of whom are
engaged in systems development or technichal support. In 1995, Volvo Data
Corporation had a turnover of SEK 981 million. The Volvo Data Group had a total
turnover of SEK 1217 million during the same period.

Volvo Data has local facilities on the major Volvo sites in Sweden: Eskil-
stuna, Koping and Skovde. In addition, there are foreign subsidiaries in Gent in
Belgium, Greensboro in the USA, Crick in Great Britain and Lyss in Switzerland,

Volvo Data's staff.
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Volvo Data's
local units and subsidiaries.

Eskilstuna

Incorporated since 1991
Sales, MSEK 66
Staff 31
Largest customers VCE, ASSA
Main operations Computer operations
Technical support

Installations

Network services

LAN services
Telecom services

Koping

1990

39

35

YCC,VTC

Systems development
Systems maintenance
Operation services
Technical services
Telecom services

Skévde

1990

95,7

80

VIC, VCC
Computer Operations
Systems development
Systems maintenance
Operation services
Technical services
Telecom services

Own computers AS/400 VAX/Alpha
AS/400

Help desk function Yes Yes Yes
PBX services Yes Yes Yes
Telephone connections 2000 970 2200
Gent Lyss Crick Greensboro

Incorporated since 1993 1994 1994 1994
Sales 458MBEF 72 MSFR 1.6 MGBP 13.1 MUSD
Staff 43 31 10 80
Largest customers VCC, VTC VolvoDeutschland VCC,VIC  VGHT, VCNA
Main operations Computer op. Computer op.  Computer op. Computer op.

Own computers

Network services Systems develop. Network services

Helpdesk Systems mainten,

Technical support

IBM 9121/732
AS/400

Staff in Help desk function 3

PBX services
Telephone connections

No

Telecom services

Helpdesk
AS/400 AS/400 ES-9000/821
' 3090/2008
AS/400
2 - 4
“Yes No Yes
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Volvo Data Corporation

Velvo Data Corporation, 5-405 08 Giteborg, Sweden. Telephone +46 31 66 80 00.



